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SUMMARY 
Senior QA professional with 5 years of experience supporting AAA titles for studios including Halo Studios, 
Respawn, and DICE. Experienced in embedded DevQA, quality area ownership, cross-studio coordination, and 
stakeholder reporting. Proven track record of directing international QA efforts, improving development processes, 
and collaborating across production, development, and QA teams to support project goals. 
 
PROFESSIONAL EXPERIENCE 
GlobalStep, Richardson, TX​ ​ ​ ​ ​ ​ ​               Jan 2025 – Present 
Senior Software Test Engineer supporting Microsoft/Halo Studios as embedded DevQA on Halo: Campaign Evolved 
and 2K/Gearbox Software on Borderlands 4. 
●​ Serve as Quality Area Owner for Campaign and Environments on Halo: Campaign Evolved, directing testing and 

coordinating QA efforts across seven international partner studios.  
●​ Design and execute test specifications, test plans, and test cases for campaign, environments, and cinematics on 

Halo: Campaign Evolved.  
●​ Partner with engineers to define requirements for Power BI KPI dashboards used to report daily bug trends and 

test progress to production and product owners. 
●​ Train and mentor new test analysts and test engineers, standardizing onboarding practices and improving team 

efficiency. 
●​ Author and maintain Confluence documentation to streamline handoffs, support troubleshooting, and preserve 

area-specific knowledge. 
●​ Implement new processes for daily smoke tests, cutting delivery time by half. 
 
PRO Unlimited, Baton Rouge, LA​ ​ ​ ​ ​ ​ ​            Jun 2017 – Jul 2020 
Quality Assurance Tester contracted to Electronic Arts. Worked with studios such as DICE, Respawn, Maxis, and EA 
Tiburon on several AAA titles. 
●​ Executed assigned test plans and test cases in TestRail across multiple AAA titles.  
●​ Documented defects to department quality standards and performed regression testing while minimizing 

invalid and duplicate bug submissions. 
●​ Collaborated with developers to provide additional testing information and verify reported defects. 
●​ Coordinated with international QA teams to ensure completion of assigned test plans and coverage. 
 
EDUCATION 
Texas State University, San Marcos, TX​ ​ ​ ​ ​ ​        Aug 2020 –  May 2024 
B.A., History 
Minor, Political Science 
 
SKILLS & TECHNICAL EXPERTISE 
Core QA Skills: Test Planning, Test Specification Design, Test Case Design, Test Execution, Functional Testing, 
Regression Testing, Smoke Testing, Defect Management, Bug Triage, Quality Reporting, Cross-Functional 
Collaboration. 
Tools: BugSplat, Confluence, Fiddler, Jenkins, Jira, Microsoft Office Suite, qTest, Solsta, Steamlabs, TestRail. 
Platforms: Windows, macOS, iOS, Android, Xbox, PlayStation. 
Additional Skills: PC Hardware Assembly & Troubleshooting, GitHub, HTML/CSS, Unreal Engine. 
 
GAMES WORKED ON 
Battlefield 1, Star Wars: Battlefront 2, Madden 19, The Sims Mobile, Apex Legends, Halo: Campaign Evolved, 
Borderlands 4 

 


